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Shelters 

 
 

Brighter Tomorrows 

Location: 928 Bluebird Dr. Irving, TX 

Services: Emergency safe shelter, sexual assault services, crisis intervention services, counseling, 

transitioning housing program, education.  

Hours: 8am-5pm, Monday-Friday  

Contact: 972-254-4003 

24-hour crisis hotline: 972-262-8383 

 

Domestic Violence:  

Abigail’s Arms 

Location: 1600 N Aspen Rd, Gainesville, TX  

Services: Emergency Shelter, Emergency Hotline: Residential & Non-Residential, Support: Residential & 

Non-Residential, Therapy/Case Management, Child Advocacy Center of Cooke County, Sexual Assault 
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Interagency Forensic Team (Residential & Non-Residential), Prevention Education for Residential & Non-

Residential. 

Hours: 24 Hours 

Contact: (940) 665-2873 

 

Denton County Friends of the Family, Emergency Shelter 

Location: Confidential 

Services: Crisis Intervention, Emergency Services, Advocacy Services, Adult & Child Counseling, Batter 

Intervention, Transitional Housing.  

Hours: 24 Crisis Line 

Contact: 940-382-7273 or 800-572-4031 

 

Emily’s Place 

Location: P.O. Box 860911 Plano, TX  

Services: Provides long-term transformational care to women and their children in a shared living 

environment for up to 24 months. Case Management, Individual Counseling, Addiction, Housing, 

Employment, Education, Finances, Legal, Health, Life Skills, Spiritual, Transportation 

Hours: Monday-Friday, 8am-5pm. Closed: Saturday. Sunday: 24 hours 

Contact: Office, 972-424-7775  

 

Family Promise of Grayson County 

Location: 901 E. Houston St. Sherman, TX 

Services: Temporary shelter, case management, help find housing, transportation, financial Education, 

meals, baby supplies, medical care, personal hygiene  

Hours: 9am-5pm, Monday-Friday  

Contact: 903-771-0322.  

AFTER HOURS. 903-271-1088 
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Grayson County Shelter 

Location: 331 W. Morton, Denison, Texas.  

Services: Serves Women of ages 21 and up & Men 35+, Families (ages changed) 

Hours:  Grayson County Shelter is open 24 hours a day, seven days per week.  

Contact: 903-465-6041 

Serves the homeless, provides case management, food pantry, clothing closet, thrift store, provides 

clothing vouchers, vouchers for housing, and phones (if eligible). Clients can stay up to 21 days for free, 

must obtain employment, continue to work on their goals and work plan to become self-efficient and 

independent.  Does not accept those with criminal history (10 years), or sex offenders. Shelter will help 

refer out for those that do not qualify for the program.  

 

Hope’s Door New Beginnings Center  

Location: Confidential 

Services: Emergency Shelter Services, Advocacy Services, Individual & Group Counseling sessions, 

Domestic Abuse Education classes and financial literacy classes.  

Hours: 24 Hours 

Contact: 24 Hour Hotline: 972-276-0057 

 

Mosaic Family Services  

Location: 12225 Greenville Ave #800, Dallas, TX 75243 

Services: Case Management, Client Advocacy, Emergency Shelter, Transitional Housing, Counseling & 

Therapy, Legal Services, Community Outreach, Community Education, Unaccompanied Minor Support. 

Serves and provides services for Refugees in Need, Human Trafficking Survivors, Domestic Violence 

Survivors, Unaccompanied Minors, and At-Risk Youth. 

Hours: 9am-5pm 

Contact: 24-Hour Crisis Hotline/Shelter Office: 214-823-443   Office: (214) 821-5393 
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Mission Granbury 

Location: 3611 Plaza E Ct, Granbury, TX 

Services: The Ada Carey Shelter for Women and Children, Food Pantry/Emergency Assistance, Court 

appointed Special Advocates (CASA), Emergency Assistance Network (rent, utility, medication, and other 

financial assistance), Senior Care, Veteran's Assistance, New Beginnings Resale Shoppe, Disaster Relief 

Hours: 8:30am-4:30pm, Monday-Thursday. Friday: 8am-12pm 

Contact: (817) 579-6866 

 

Wise Hope Shelter & Crisis Center 

Location: 608 N Business 81-287 Decatur, TX 

Services: 24-Hour shelter, Domestic Violence Hotlines, Domestic Violence Shelters, Domestic/Family 

Violence Legal Services, Specialized Information and Referral, Subject Specific Public 

Awareness/Education 

Hours: 24 hours 

Contact: 940-626-4855 

 

Women’s Crisis Center 

Location:  4200 N Travis St. Sherman, TX 75092  

Shelter Services: Housing Options, Employment, Legal Services/Protective Orders, Parenting, Support 

Groups, Counseling, Crisis Intervention, Children’s Advocacy.  

Non-Residential Services:  Support Groups, Advocacy Services, Legal Services, Case Management.  

Contact for Non-Residential Services: 903-893-3909  

Hours:  24 Hour Hotline  

Contact: Hotline # 903-893-5615   

 

Women in Need 

Location: Confidential 
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Services: 24-Hour Hotline, Emergency shelter located in Hunt County for victims of DV, dating and 

intimate partner violence and their children, Legal Advocacy, Ex-Residents Program, Non-Residential 

Program, Counseling Services, Prevention Education 

Contact: 24-Hour Text: 972-591-7233 (SAFE) 

24-Hour Crisis Hotline/Shelter: 903-454-4357 (HELP) 

Hours: 24/7 

 

Women Called Moses 

Location: P.O. Box 381923 Duncanville, TX.   

Services: Emergency Shelter, Case Management, Court Advocacy, Crisis Counseling, Transitional Housing 

Hours: 9am-5:30pm, Monday-Friday  

Contact: Hotline: 214-432-3017-24/7 

Office: 972-298-1155 

 

Salvation Army, Domestic Violence 

Location: Confidential 

Services: Case Management, Emergency Services, Emergency Shelter, Crisis Intervention Services, Food 

and Clothing, Domestic Violence Education, Safety Planning, Confidential Shelter Location Legal and 

Financial Assistance Service, Counseling Services, Housing, Support Services, Children's Services, 

Community Educational Services 

Health and Wellness 

Hours: 24/7 

Contact: Hotline 214-424-7208 (24⁄7) 

Business 214-424-720 

 

The Family Place  

Location: P.O. Box 7999 Dallas, TX 
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Services: 24-Hour Crisis Hotline, Emergency Shelter, Medical & Dental Clinics, Animal Shelter, 

Transitional Housing, Children's Educational Services, Community-Based Counseling, Children's 

Counseling, Incest Recovery Program, Supervised Child Visitation, Battering Intervention & Prevention 

Program, Legal Services, Community Education, Resale Shop 

Hours: 24 hours, 7 days a week 

Contact: 24-Hour Crisis Hotline: (214) 941-1991 

 

Texas Muslim’s Women’s Foundation (you do not have to be Muslim) 

Location: P.O. Box 863388 Plano, TX 

Services: 24/7 crisis shelters for survivors of Family and Domestic Violence, 27+ transitional apartments, 

including HUD Rapid Re-Housing, Women & Refugee Advocacy, Family Support for Terminally Ill 

patients, Financial Empowerment, Youth Leadership, Education & Interfaith, 

Hours: 9am-5pm, Monday-Friday.  

Contact:  469.467.6241 

Hotline: (972) 880-4192 

 

Homeless Shelters:  

Agape Resource and Assistance Center  

Location: P.O. Box 861664 Plano, TX 75086 

Services: Agape provides safe, stable, transitional housing for women and children and a grace-filled 

safety net of support services such as counseling, life skills, business/financial matter, childcare and 

development, workforce preparation, provides reliable transportation: Assist with car repairs, title 

loans, and addressing tickets surcharge, Provide Agape Loaner cars, facilitate purchasing a used, reliable 

car at a discounted cost and 0% interest, Teach auto care and maintenance skills 

Hours: Waiting to hear back (left a message) 

Contact: (469) 814-0453   

 

Austin Street Shelter 

Location: 2929 Hickory Street. Dallas, TX.   
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Services: Homeless shelter for men (45+) and women (18+), in which provides for their basic needs, 

employment services, spiritual support, medical health & respite care, mental health care, substance 

use treatment, housing-focused case management, transportation assistance. 

Hours: Open 24 Hours, 7 days a week 

Contact: (214) 428-4242  

 

Dallas Life Foundation 

Location: 1100 Cadiz, Dallas, TX.  

Services: Serves Men, Women & Children, Provides Meals, Shelter and Clothing, Counseling Services, 

Spiritual Care, Education Classes. 

Hours: 24 Hours 

Contact: 214-421-1380 

 

Family Promise of Grayson County 

Location: 901 E. Houston St. Sherman, TX 

Services: Temporary shelter, case management, help find housing, transportation, financial Education, 

meals, baby supplies, medical care, personal hygiene  

Hours: 9am-5pm, Monday-Friday  

Contact: 903-771-0322.  

AFTER HOURS. 903-271-1088 

 

Family Promise of Collin County 

Location: 325 W. Lucas Rd. Allen, Texas 75002 

Services: Ages 18+ Mission is to provide food, shelter and support services to Collin County Families.  

Hours: 9am-5pm, Monday-Friday 

Contact: (972) 442-6966  
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Genesis Women’s Shelter:  

Location: 4411 Lemmon Ave #201, Dallas, TX   

Services: Emergency Shelter, Case Management, Long-Term Housing, Counseling, Legal, Safety Planning, 

Thrift Store 

Hours: 8:00am-8:30pm, Monday-Thursday. Friday: 8am-5pm 

Contact: Shelter/Emergency Hotline: Available 24/7 by call or text. (214) 946-4357 

 

Interfaith Family Services:  

Location: 5600 Ross Ave, Dallas, TX   

Services: Housing, Rent & Utility Assistance, Job Training & Placement, Wellness & Selfcare, Childcare 

Center, Afterschool/Summer Programs 

Hours: 9am-5pm 

Contact:214-827-7220  

 

Our Daily Bread 

Location: 300 W. Oak St. Denton TX  

Services: Shelter, Community Kitchen, Income and Employment, Wellness & Supportive Services, 

Prescription medication assistance, Hygiene Items, Weekend snack program, Shower passes, laundry 

vouchers 

Hours: Monday-Friday ,9:00am-1:30pm, Saturday, 9:00am-12:45am 

Contact: (940) 566-1308 

Contact: 903-771-0322.  

AFTER HOURS. 903-271-1088 

 

Open Arms Shelter 

Location: 1205 Albert Broadfoot St. Bonham, TX   

Services: Ages 18 +, Shelter, case management, housing, job and food assistance, medical care 
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Hours: 8:00am-8:00pm, Monday-Friday  

Contact: (903) 449-4451 

 

River of Life Homes 

Location: P.O. Box 550656, Dallas, Texas 

Services: Emergency Shelter, Food, Clothing, Counseling, Education, Employment, Spiritual Upliftment 

Hours:  24 Hours 

Contact: 214-886-3563 

 

Samaritan Inn  

Location: 1710 N. McDonald, McKinney, TX 

Services: Homeless shelter for men, women & children, life skills, parenting training, budgeting, job 

training, computer skills & customer service.  

Hours: 9am-6pm 

Contact: 972-542-5302 

 

Salvation Army, Sherman 

Location: 5700 Texoma Pkwy. Sherman, TX, 75090  

Services: ID and/or SS card required, 2-night stay. Casework and emergency financial assistance 

provided.  

Hours: Intakes are Monday-Friday at 4:00pm. Approved returning residents may come back to shelter, 

5:30pm-9:00pm daily.  

Contact: (903) 868-9602 

 

Safe Haven 

Location: 1010 N. Center Street, Arlington, TX 101010 N. Center Street, Arlington, TX 10 N. C 
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Services: Intervention and Prevention, provide 24-hour emergency shelter, transitional housing with 

subsidized rent assistance, counseling for both survivors and their children, case management and legal 

support. 

Hours:9am-5pm, Monday-Friday 

Contact:  Hotline at 1-877-701-7233 

 

The Bella House 

Location: P.O. BOX 940802 Plano, TX   

Services: Serves pregnant women (18 and older) that are homeless or have no stable living environment. 

Shelter, case management, food, clothing, and baby items. 

Hours:  

Contact: 972-379-7450  

 

The Bridge 

Location: 1818 Corsicana Street Dallas, TX 

Services: Emergency Night Shelter, Transitional Housing, Meals 

Hours: 24 Hours daily 

Contact: General Information: (214)670-1100 

Intake: (214)670-1507 

 

Union Gospel Men’s Center 

Location: 3211 Irving Blvd. Dallas, TX   

Services: Calvert Place Men's Shelter, Shelter and Housing for Women and Children, Education, 

Discipleship Program, Veteran's program, Childcare and Development, Medical Care and Transitional 

Support 

Hours: Monday-Friday, 9am-7pm 

Contact: Office 214-637-6117 
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Youth Shelters:  

City House  

Location: 830 Central Parkway East, Suite 350 Plano, TX  

Services: 18-month program available for young adults 18-21 years old. Children’s emergency shelter, 

transitional living homes, free individual & family counseling services, school/GED opportunities, street 

outreach, and a Youth Resource & Community Outreach Center. Residential clients are matched with a 

Life Coach, weekly life skills classes. 

Hours: Monday-Friday, 10am-3pm 

Contact: (972) 424- 4626  

(972) 971-0278 After Hours 

 

Cumberland Children’s Home 

Location: 909 Greenlee St. Denton, TX  

Services:  Ages 5-17 years, Residential Care for Youth in Foster Care, Emergency Shelter Services, 

Adolescent Child Care Services, Treatment Services, Family Residential Program for Vulnerable Single 

Parent Families 

Hours: 9am-6pm, Monday-Friday 

Contact: (940) 382-5112 

 

House of Eli (Sherman) 

Location: 123 S. Ricketts, Sherman, TX 

Services:  Provides transitional housing services for men, ages 18-21, who have been involved in the 

juvenile justice system, who are aging out of foster are, or who are homeless. Also provides a vocational 

training program, which includes Landscaping, Demolition, and residents can use as an employer when 

applying for future jobs.  Residents can stay a year to 1.5 years and a family environment is created for 

the Resident’s. The residents receive group therapy, individual therapy. The facility has 9 beds, and they 

are currently full of a total of 10 children. The facility currently has a waitlist. vides are out of foster r  

Hours: 24 hours 

Contact: (903) 815-9792 
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North Texas Youth Connection  

Location: 1602 E. Lamar St. Sherman, TX.  

Services: Provides emergency shelter services for young teens (ages 10-17 ages), homeless teens that 

are typically referred by CPS. Refers 18 and up to outside resources. Teens that are housed in the shelter 

can receive individual therapy.  Also provides safe place training.  

Hours: 9am-5pm,  

Contact: 903-893-4717 

-21, who have been involved in the juvenile homeless 

Other Resources  

We Care Facilities  

Location: Variety of locations 

Services: A variety of group homes that provide relief and shelter for the disabled (men and women) 

and under privileged in Denton County. A residential care facility is a group living arrangement designed 

to meet the needs of those who can benefit from additional assistance, motivation, and guidance while 

still maintaining some independence in a group setting. Supportive environment, Social & Life Skills, and 

Educational Programs. 

Hours: Hours vary  

Contact: 469-685-HOME 

 

 


